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Outreach strategies include: phone-banks, radio interviews, 
TV talk shows, libraries, Head Start, food distributions, school 

groups, community events, health fairs, etc.
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Grant–Funded Activities

Covered California Navigator CMS Connecting Kids to Coverage Program

Identifying children eligible for 
full–scope Medi–Cal and 

providing enrollment assistance.

From July 1, 2016 through December 
31, 2019, over 9,400 children have 

enrolled in or renewed their Medi-Cal.

And over 15,670 families with 
children have received assistance 

with Medi–Cal applications.

From July 1, 2015 through January 31, 2020, 
five participating member health centers 

have helped more than 19,480 consumers 
enroll in coverage.

In-Person Application Assistance

for Medi-Cal and 
Covered California 

provided by certified 
enrollment counselors

Between 2013 and 2018

34% decrease in 
uninsured patients

Source: California Health and Human Services Agency, 2018 Office of 
Statewide Health Planning and Development (OSHPD)
OSHPD data for 14/17 member health centers

104,241 patients gained
insurance coverage

Member Health Centers

EXPANDING HEALTH COVERAGE
Community Health Centers provide outreach, education, 

and enrollment assistance to community members.


